2 VECTREN

Live Smart

Welcom_e to the
Vectren Builder Portal

Vectren's Builder Portal is an easy one
stop shop for utility service with Vectren.
From entering an application to ordering
a meter, the Vectren Builder Portal has
you covered.

GET STARTED
builder.vectren.com

Builder Portal Benefits

ACCESS VIA PC, PHONE OR TABLET

The Builder Portal is mobile-friendly and can be
accessed through our website or by downloading the
mobile app from your app store.

CREATE CUSTOM TEMPLATES FOR

COMMON ORDERS

Once signed up you can order service 24/7. Tired of
entering the same information over and over? Builder
Portal allows you to save templates so you don’t have to
start from scratch on each project.

MONITOR YOUR REQUESTS

Monitor your service request status from application,
planning, scheduling, construction and meter set.

You can view all active service requests and completed
services up to 6 months.

Builder Home

Builder Home

Login To Get Started
G Retuming Users

Login to manage accounts, change service detas

Quick Links
My Account(s)
Make A Payment
Order Senvice

Retire Service

UPDATE SERVICE NEED WEEK

Is your build going to take longer than expected and you
need to update your week of installation? Builder Portal
allows you to update your schedule at any time.

CHECK YOUR REQUEST STATUS

Want to check the status of an order? The status bar

at the top of the My Orders page shows you where an
order is in the process. You can also track the complete
history of your order, including the dates at which it was
moved to a new point in the process.

PAY AND VIEW BILLS

Now you can manage your accounts from one tool.
Builder Portal allows builders to pay current bills and
review previous bills.

BUILDER.VECTREN.COM

1.800.227.1376 (OPTION 6)



